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BATTALION CHIEF MALKIN: The date is December 


6, 2001. The time is 1434 hours. This is 


Battalion Chief Malkin, safety battalion, New York 


City Fire Department. 


I'm conducting an interview with Firefighter 


6th Grade Daniel Sterling, Engine 24, regarding 


the events that occurred on September 11. There 


is no one else present in the room, and the 


interview is following right now. 
QO. Just talk in a normal voice and tell me what 
happened. 
Where did you respond from? 
A. We responded from quarters. I was getting 


off duty at nine o'clock that Tuesday morning. The 


alarm came in at 8:47, so I had been relieved already. 
We're a five-man engine, so because it came in as a 


second alarm, and I just got on the job in February, I 


rolled as the doorman, to get, you know, experience. 
Second alarm fire, we don't get that. 

So we were riding down -- I was the doorman 
-- and going south. The control and the nozzle could 
see that we actually had a good job. There were a lot 


of people standing in the streets, looking down toward 


the building, but based on my position, I couldn't see 
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what they saw. 


We pulled up to the twin towers on West 


Street and into the lobby of the north tower. We got 


there about nine o'clock before the second building got 
hit. We didn't know the second building got hit at 
nine o'clock or anything. 

When we made it into the lobby, there was 
debris falling from the building. Guys were trying to 


vent those big windows in the lobby. I saw 33 engine 


in the lobby. I recognized one guy, who I didn't -- 
who wound up being missing, but I remember seeing him 
in the lobby. He said, "Hey, how you doing? We're 


here to go to work" and whatever. We were in the lobby 


waiting for the elevator. They set up the command 


post, and we are trying to find out if we were going to 
be able to take the elevators up, because they said 


that there was a reported fire on the 80th Floor, so, 


of course, we were going to try to get to the 
elevators. 


After about maybe four, five minutes, still 


no elevator. They're saying the elevators weren't 


working. Ladder 20, the officer from Ladder 20, 
decided to start walking up the stairs. He like 


rallied his guys. So we're walking. We're going to 
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start walking. Everybody at that point started walking 
up the stairs. 


We -- my team started up the A staircase, and 


we were following Ladder 20. I guess all the other 


companies were following behind us. We ended up going 


up single file. Civilians were coming down single 


file. They were telling us what floors they were 


coming from. 


Lieutenant Hanson was the officer, so he was 


finding out what floors they were escaping from, what 


the conditions were like on their floors, and by the 


time we got to the llth Floor, people started to get 


tired. 


We got up to the 15th Floor, and we were -- 
started taking breaks. The 15th Floor might be open, 


and then the consecutive ones would be closed up until 


about the 21st Floor, so we came off the 15th, and we 
heard Maydays on the radio from Ladder 10. Ladder 10 
had two men down with chest pains. We heard that on 
the radio. 


Then we would keep going. When we stopped on 


the 15th Floor, we took a survey of the floor, found 


the vending machines. Guys had broken the vending 


machines already to start taking out the water, so we 
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were taking bottles of water, taking a break, and then 


going back on the stairs. We kept doing that every 


five or six floors, wherever there was an open door. 


Realistically what happened is it took us 


about an hour to get to the 37th Floor, and the guys at 


that point -- well, at the 27th Floor, my lieutenant 
decided to drop two roll-ups, because we were taking 
the four roll-ups and the control bag. We were taking 


a beating just going up the stairs, getting tired, so 
we dropped two roll-ups on the 27th Floor, and we left 
one of our members on the 27th Floor because he really 
-- he didn't feel he could make it any further. 
Q. Uh-huh. 


A. So we continued up. We got to the 37th 


Floor, and we were about to drop the other two 


roll-ups, because Lieutenant Hanson said he got word 
that we were just going to back up 33 engine, so we 
were going to use their hose. We weren't going to take 
any of our own hose. 


At that point when we were on the 37th Floor, 


that's when the building shook from the other tower 


going down, so -- but we didn't know it was the other 


tower that was going down. A battalion chief -- the 


battalion chief from Battalion 11, came from a higher 
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floor. He came down and saw us on the 37th Floor and 


told us that he thought there was a partial collapse of 


the 65th Floor of our building, and that we should drop 
everything and leave the building. 


Lieutenant Hanson didn't hesitate. He had us 


drop everything, and we started to leave the building. 


We were right by Staircase A. The vending machines 


were around the corner to the right of Staircase A, so 


a lot of the guys that were taking out water and stuff 


ended up hanging out right in that hallway by the 


vending machines, which also had a staircase to get out 
of the building. 


So when the chief told us to leave, we 


immediately started down Exit A, and I think he ran 


around the corner to tell the other guys that were 
hanging out in the hallway with the vending machines to 
also leave, but when the building shook, everybody 
instinctively ran for the staircase, because it shook 
for about 10 or 15 seconds, and we all, like, ran to 


the closest stairwell, so I guess everybody that was in 


that hallway ran for the staircase close to the vending 


machine, and I know for a fact Ladder 5 was in that 


hallway. There were at least 15 other guys, aside from 


Ladder 5, because Ladder 5 was in quarters with us, so 
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I know all the guys that were there, and I'm making 


jokes with them. The lieutenant was sitting down. 


ESU cops were handing out their oxygen 


bottles for guys to take oxygen, so we were 


like -- everybody was trying to relax for a minute, 


drink their water and get up their energy to keep going 
up the stairs, but when it shook, we went back down 
Staircase A. 


We had another probie with us, Rob Byrne. 


Byrne, when the chief says, "Drop everything," he took 
his face mask, and he took his mask off and everything 


and left it there. And we started going down. We all 


kept our mask. 


I just -- I didn't see giving up my mask at 
that point. It's not that heavy to me, but he wanted 
to go quick. He said, "When he said drop everything, 


I'm dropping everything." 
So we started down. When we got to around 
maybe the 10th Floor, there was a lot of smoke, and I 
guess just dust coming up the stairwell, so we all 
started masking up. At that point, Byrne had the -- he 
used his hood. 
QO. Go ahead. At 1507 hours, we resume the 


interview. 
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A. We were exiting the building, and Byrne was 
using his hood to cover his mouth and his nose because 
of the smoke and dust that was coming up the 
stairwell. We started using our masks to breathe 
through the smoke and dust around the 10th or 11th 
Floor. 


On the way out from the 37th Floor, we did 


stop at the 27th Floor to meet Rich Billy. Po 
Ee Looked like he might really need the 


break, so we left him there, and on the way back, he 


hooked up with us. 


So th ntir ngine was making its way out, 


and when Lieutenant Hanson noticed that Byrne was 


having to use his hood, he sent Byrne ahead. He told 


him to go ahead and run as fast as he could to get out 


of the building, because we were moving down in a slow, 


orderly fashion, like, making sure we didn't really 


make any errors on the way out. We were going slower 
than Byrne could have made it on his own without the 
mask, so he went ahead. 


At that point, we got all the way down in the 


A staircase to the 3rd Floor. Apparently the ESU cops 
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had -- they put a piece of Sheetrock blocking off the 


3rd Floor, blocking off the A staircase going below the 


3rd Floor, so we exited the A staircase at the 3rd 
Floor. 


QO. Yeah. 


A. We ran into two ESU or Port Authority cops, 
and they were helping a guy in a swivel chair about -- 


he was at least 300 pounds. He had broken legs, and 


they were trying to pull him through the hallway to get 


him to the B staircase, which they said was good. They 


said that they were responsible for blocking off the 


staircase, because there was debris now in that 


staircase. We couldn't have made it out to the ground 
level that way. 

So we helped them with the civilian. We took 
him in the swivel chair down the B staircase. We had a 
new swivel chair in the lobby of the building, because 
we broke that one on the way down. We broke that 


stair -- we broke that chair dragging him down the 


stairs. We put him in a new swivel chair and dragged 


him out the lobby, and we left the north tower on the 


north side. The north -- we came out the north side of 


the tower, and we went right across to 6 Trade Center, 


to the Customs building. 
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QO. Okay. 
A. We collected ourselves under that little, 
like, overhang. 


QO. Okay. 


A. There's an overhang there. We waited fora 
second, cut the civilian out his pants to make it 


easier for him to move. Then we all started moving 


west. Excuse me, east. East up to the corner of that 
building where we could kind of make it out to Vesey 
street. 


I went ahead of my team. There were about 


four people helping this guy walk through debris, and 


everything that had fallen, I guess it got pushed out 


to the Customs building from the first tower that 


fell. There was a lot of debris. 


So as everyone is helping the civilian, I 


really couldn't help the civilian, because there wer 
already four guys helping him move. I went ahead. I 


got ahead to the corner, made the corner, and went down 


in between these two buildings. There were two Port 
Authority cops standing at this corner of the building, 
of the U.S. Customs building. 

Q. Okay. We're talking about going between the 


two buildings. That would be 6 World Trade Center, 
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U.S. Customs building, 7 World Trade Center. He was 


going north between those two buildings. 


A. Five. 

Q. Was that 5? Between 5 and 6 rather, going 
north? 

A. I got there to that corner. There were two 


cops, like, directing traffic, and when I got to that 


point with them, they said, "All right. You go ahead 


and run diagonally straight over this way," there were 


some stairs to get out -- to get off of the courtyard 
level. 

QO. Okay. 

A. Because this whole area is on, like, an 
elevated courtyard. You're above the street. So lI 


stood there, and my team still hadn't come around the 


corner of this building of the U.S. Customs building, 


so I decided to wait for them to come around the corner 
before I made my run. 


Q. Uh-huh. 


A. While I was waiting, it was maybe 30 seconds, 
this tower fell. I never saw them come around the 
corner. 

Q. Right. 


A. Because everything started falling. It went 
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pitch black immediately. I was standing there with the 


two cops. We were pressed against the side of the 
building, so everything that fell kind of, like, fell 
in front of us. 


So at that point I masked up again, and my 


viber alert started going off, so I know I didn't have 


that much air, but when it went pitch black, we all 


assumed that the building had, like, fallen on top of 
us, because we couldn't see anything at all. We 
assumed were trapped inside, like, a big void. 

So I put my mask on and everything, and I 


started crawling on the floor towards the other 


building. I started crawling on the floor towards 5 


World Trade Center. 
QO. Okay. 


A. I noticed that there was fire on the ground. 


The courtyard now had dents in it, like craters from 


where things had fallen through. So I regrouped, stood 
up, and decided to start feeling along the wall, and 
that's when I started bumping in -- I bumped into one 
guy from my team, Rich Billy, the same guy who we left 
on the 27th Floor. 


I saw him. He didn't know where the 


lieutenant was, and he was he was he thought I 
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was a lieutenant. Then he started -- he had a radio. 
The door position didn't have a radio. He started 


giving Maydays and looking for Lieutenant Hanson. We 


were also with four other -- four firemen, and they had 


a civilian. 
We took our area of refuge in Building 5. We 


made it into a window into the lobby of that building 


S 


when everything was still pitch black, before the smok 


had completely risen. We went in the building, and you 


could notice, like, big chunks sticking through the 


ceiling of that building. So we were just waiting 


around. We're going to have to, I guess, start digging 


our way out or wait a little while and see if anything 


else is going to fall. Then gradually the smoke 


started to lift and the dust and everything. 


QO. How long? 


A. That took about it seemed like no longer 


than ten minutes. 
QO. Okay. 
A. Maybe about seven to ten minutes it started 


to lighten up, and you could see shafts of light 


starting to come through from, I guess, this direction, 


Washington Street. Like you could see light. 


So at that point, when it lightened up good 
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enough, you could look over to the edge of the 


courtyard and see where the rail was. The rail had 


gotten knocked off, but you could see the top of street 


lights -- 

QO. Okay. 

A. -- the curve of the street light coming up 
over the courtyard level. So I told Rich Billy, "Let's 
go over to the edge there and see if we can make it to 


the street over there," because at least you noticed -- 


you could see the top of the street light. The street 
is not that far below. 
He didn't really want to go across the 


courtyard at that point. He told me he felt that -- 


that if other things started dropping, we might be -- 


we would be in jeopardy by going across. He has 20 
years on the job, 18. He has about 18 years on the 


job, but I was already a little nervous, and seeing the 


things coming through the ceiling, I'm telling him, 
"Well, if more things fall, they might -- everything 


might come through the ceiling," so our area of refuge 


to me wasn't that good anyway. It was fine while we 


were standing there, but if more things fell, they were 


going to come through the ceiling anyway. 


So I said, All right. "Well, you stay, but 
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watch me. You watch me make it over. If I make it 
over there, and I don't come back, know that you can 


come off that way, because I'm going." 


QO. Yeah. 

A. Because I figured maybe I would be able to 
jump across to -- the street lamp didn't look that far 
from the edge. I figured maybe I could jump across and 


slide down the street lamp and maybe to the street or 


whatever, but he didn't do it. 


I went, and there was another fireman that 
came with me. I don't know his name or what company he 
was from, but he was much bigger than me, taller guy 


and heavier. So when I got over to the edge, I 


realized I couldn't jump over to the pole. It was 
about maybe a five, six-foot jump over to the pole and 


then slide down. I just dropped the mask and hung off 


the side and dropped down to the ground and ran 
straight up. 


I must have run a little bit this way. Then 
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I started heading north. There was also two cops, I 


guess in front of 7 World Trade Center or around this 


corner somewhere pointing towards the north, just go 


north, because I never looked back at the building to 


figure out that both towers had completely fallen. 
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Q. Right. 


A. As soon as I dropped down to the street 


level, I noticed there was an engine that was 


abandoned, and there was a cop car directly behind the 


engine, and a whole row of cars that was on fire, so I 


ran past all those cars and started heading north. 
That was it. 
I got about four, five blocks before I really 


started limping. I sprained both my ankles just 


dropping off the side there, but I didn't catch up with 


Rich Billy until maybe seven o'clock that evening. He 


told me he waited about five, ten minutes after I left, 
and then the guys he was with just kind of walked 
around the courtyard and found the stairs and took the 


stairs down. I actually -- they had a picture of him 


on CBS News, I guess, like, when he finally made it, 


walked down the stairs, because he was still covered in 


all the gray dust, and he just looked beat. I guess 


that was right when he walked down the stairs. They 


got a picture of him and, like, two other firemen h 


was walking with, and I told him, "I saw you on the 
news." He was, like, we found the stairs. I took the 
stairs down. 


Q. Uh-huh. 
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A. I didn't really -- I couldn't wait for the 
stairs. I couldn't wait -- I was too impatient. I was 
already -- I had already thought we were dead. Like, 


when everything went pitch black from everything being 


bright, you got outside to the bright daylight, and the 
cops are telling you to make a run this way. It was 
bright. Then all of a sudden it was pitch black. Fire 


was on the ground, craters, so that was it. 


But when I made it out, I went up -- I ended 


up on West Street, and the ambulance took me to St. 


Vincent's. I got my ankles wrapped. Before I got 


there, I was able to call my parents. I called my 


grandmother. I spoke to my grandfather at about 10:30, 


because there was a civilian who let me use the phon 
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when I was walking up. Then I got to St. Vincent's. I 


called the firehouse, and I was back at the firehouse 


by about one o'clock, and the chauffeur was here. The 


chauffeur that drove us down there was at the 


firehouse, Otto. Then we -- we kind of regrouped and 


went back to West Street to look for the other guys. 


We found Marcel Claes. He was our control 
man. He started walking down with us from the 37th 
Floor, and we walked we were all together, and we 


come to find out -- he told us he stopped and went back 
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to get the control bag after -- we dropped everything, 
and we started down. He went back to get the control 
bag, started back down the same A staircase. He said 


he cut across the 7th Floor and made it out the 
building before we did, but everybody in the engine 
made it out. 


QO. They did? 


A. Yeah. Everybody that was in the engine that 


day made it out. 


Q. Were they safe? Did anybody perish from the 


ngine? They were all okay? 


A. Yeah. Everybody from th ngine made it out 


just fine. I got hurt the worst, a sprain in my ankles 


after the fact, but everybody in the truck that was 


with us on the 37th Floor, none of them made it out at 
all. 
QO. No kidding. 


A. None of the truck made it out. We had two 


other guys that weren't working that day from the truck 


that went in. They never made it out. 


QO. Were you with them on the 37th? No? Yes? 


Did they get the message to leave the 37th the same 
time you did? 


A. Yeah. Apparently the chief went around the 
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corner and told everybody -- 
QO. Yeah. 
A. -- to start leaving the building, too, but I 


think they must have got caught up for some reason 


going down the staircase that they were going down. 

QO. Yeah. 

A. I think they were going down either the B or 
C. We were in the A. If you walked straight down the 


hallway, they were calling that the B staircase, and 


the hallway came into like a T. There was the vending 


machines in this hallway, and there was another 


staircase in that hallway, so they went down that one. 


We went down the same way we were coming up, 


the A, because when we went and got our drinks, we came 


right back, because we were going to start walking up 


again. We were just taking the A staircase all the way 
up. 

QO. Yeah. 

A. But -- 

Q. When you guys were walking down the stairs, 


when you had been ordered to walk down the stairs, now, 
you had been climbing for a long time, maybe an hour? 
A. Yes, just about. 


Q. Now, you turn around, and you start coming 
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down. Were there a lot of civilians still coming down 
the stairs or you were booking in that staircase? 

A. There was nobody in the staircase on the way 
down. 

QO. Nobody? 


A. Nobody at all. I guess the only reason that 


the cops had that one civilian was because he was hurt, 


because h he couldn't walk on his own. 

Q. Right. 

A. They had him in the swivel chair. 

QO. Right. 

A. A lot of people were making it out of the 
Tower 1 when we were going up. Even on the way up, we 


ran into one businessman who was coming down from the 


90th Floor, so he made it all the way down from the 


90th Floor. He said he saw fireballs come at him, and 
thought he was going to die, but then he got to a good 


staircase and made it down. He was helping a lady with 


an asthma attack, and at that point we put him in an 


office on about the 21st Floor. We put him in an 


office off to the side of the staircase. 


So I'm hoping he got out, because we wer 
figuring we can put people in a safe area of refuge 


below the fire. 
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Q. Right. 
A. So we told him to just hang out over there, 
but he was just fine. Somebody told me they saw some 


blood on his shirt, but he was coherent and 


everything. He told us he was coming from 90, and 
there was a lot of fire on 90, so we're thinking, man 
we got 10 floors of fire, and we got roll-ups, but we 
still didn't know the jetliner or anything. 


We're thinking small plane, because when it 


came across the teleprinter, it was a small plane hit 
the building. 
Q. Uh-huh. 


A. And when we arrived, you could just see smoke 


and fire coming out, but it didn't look like when you 
see the news footage of the second building getting 


hit. It wasn't a big explosion like that. 


QO. Yeah. 


A. It was just fire and smoke. That was it. 


That's it. I mean, that's pretty much the most scary 


xperience I've had. 
I get a little nervous every now and then at 


regular fires, but that's, I guess, because I'm brand 


new, but that -- the thought of being stuck is not 


good. 


D. STERLING 


BATTALION CHI! 


EF MALKIN: That's an 


interesting story. 


All right. 
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I want to thank you for the interview. 


time is now 1521 hours. 


This concludes the interview. 
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